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It's a wonderful wireless 

world...Free wireless service 

and the ability to extend ser-

vices to our patrons is a 

source of pride for the City of 

Mission Viejo.  The Informa-

tion Technology Department 

has created a Wi-Fi hot zone 

at the Civic Center complex 

including the library, city hall 

and the surrounding outdoor 

area.  The city has placed it-

self at the cutting edge of 

technology by providing infor-

mation to residents in new 

ways. 
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The Department of In-
formation Technology 
(IT) provides the City of 
Mission Viejo with lead-
ership in both tactical 
and strategic planning, 
implementation, and 
maintenance of infor-
mation technology util-
izing industry’s best 
practices and commit-
ting to fiscal responsi-
bility.   

 
IT provides consistent, 
timely and reliable 
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technology tools and ser-
vices to support the City’s 
staff, Council members and 
residents.  

The IT staff manages the 
City’s network infrastruc-
ture, telecommunication 
services including voice, 
data and video communica-
tions, email systems, MVTV 
Channel 30 access cable 
television equipment, radio 
communications, printing 
and digital photocopying, 
wireless network (Wi-Fi), li-
brary technology center, au 

dio/video and voting sys-
tems.    

In addition, IT is responsi-
ble for managing and 
maintaining the City’s in-
ternal and external web 
sites and providing con-
tinuous support for all sys-
tems which include but are 
not limited to end user 
support, training services 
and emergency prepared-
ness activities.   
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