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“The Week That Was”
Veterans Day

The City of Mission Viejo’s 21st Annual Veteran’s Day Ceremony,
Reception and Resource Fair was held at the Norman P. Murray
Community and Senior Center on Saturday, November 11, 2017.
With a total attendance of over 400 individuals, the City honored
our Veteran of the Year, John “Bogie” Boegeman. John is a retired
member of the U.S. Air Force serving our country from 1952 to
1960. Following his outstanding military service and 40-year career
in the aerospace industry, Bogie extended his charitable service to
needy military families at Camp Pendleton and other veteran-based
community organizations. John was presented with certificates from the Mayor, Supervisor Lisa Bartlett,
and the offices of Senator Pat Bates Office, Assemblymen William Brough, and Congresswoman Mimi
Walters.
The ceremony included keynote speaker Colonel Carlos O. Urbina, Headquarters Battalion, 1st Marine
Division who gave a moving presentation to honor our veterans and his troops; guest speaker Antoinette
Balta, Esquire, LLM and president and co-founder of Veterans Legal Institute; and a musical performance
by Philip Bardowell.
This year, the dessert reception featured beverages donated and
served by the owner of It’s a Grind Coffee House, assorted desserts
from Taste Catering, hand designed floral centerpieces by the Mission
Viejo Garden Club and the second annual Veteran’s Resource
Community Fair. Representatives in attendance included the Marine
Adoption Committee, South Orange County Veterans Center, Veterans
Administration - San Diego Regional Office, Saddleback College
Veterans Center, Patriots and Paws,
and Working Wardrobes/Vet Net
Program. This year the Resource Fair extended invitations to the offices
of Senator Pat Bates, Assemblyman William Brough, Congresswomen
Mimi Walters, and Supervisor Lisa Bartlett, all of which provided
information, governmental brochures and answered constituency
questions. The public was also invited to make and/or sign a thank you
card for the military, sponsored by Oxford Preparatory Academy. These
cards will be sent to troops overseas by the City’s Marines and Sailors
Adoption Committee.
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Signal Head Added at Muirlands/Marathon
In response to comments received from the public regarding the visibility of the traffic signal at Muirlands
and Marathon when traveling southbound, Public Works had a supplemental signal head installed on
the northwest corner of the intersection. The location of this new signal head allows motorists to see
the signal from a greater distance when approaching from the north.

Mission Viejo Medical Center
After months of negotiation, developer NCA Real Estate and Mission Hospital finally closed on a deal
last week for the future Mission Viejo Medical Center which will be built on a portion of the Shops at
Mission Viejo site adjacent to Medical Center Road and the hospital campus. Mission Hospital will use
the new building for their state-of-the-art Cancer Center. The land use approval for the 109,000 SF
(approx.) medical office building was approved by the City’s Planning and Transportation Commission
in July 2015. With the deal signed, NCA will begin construction in early January 2018, with a projected
timeframe for shell completion of about 18 months. Once complete, the new facility will provide a
significant community benefit to the City, the mall itself, and much of Orange County.
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Gateway Center Renovation
On Monday evening, the Planning and Transportation Commission approved an application by SGPA
Architecture and Planning, agent for property owner Gateway GARP, LLC, to allow an exterior remodel
of the Gateway Center, located at 23972 – 24042 Alicia Parkway. The approved remodel includes
an updated building color scheme, use of tile accents, and new trellis structures and a sign
program. There will also be landscape and hardscape updates throughout the center, as well as
parking lot and sidewalk accessibility improvements, and new bike racks site lighting.

Workplace Violence Solutions
As part of the City’s training program on workplace violence, this past week, staff held “Active Attacker”
response training for over 100 city employees. The term “Active Attacker”, used synonymously with
active shooter, is defined as an individual actively engaged in killing or attempting to kill people with
the use of a firearm, knife, explosive device, vehicle, and/or similar means. The training was conducted
by Ben Hansen, a former FBI employee with a degree in Sociology and Criminal Justice, and an instructor
in personal self-defense. The 4-hour training followed the FEMA-based curriculum of the “Run, Hide,
Fight” program, with an emphasis on instructing employees how to react to an active attacker.

Part of the training included instruction on how to detect behavior that might indicate that a person
may become violent. There was also an emphasis on how to most effectively respond to different
attacker scenarios. Employees were taught that depending on the situation, they may have to rely on
their own judgment, or work as a group to make decisions in a short amount of time to disrupt an active
attacker’s plan. Staff was taught that no single response fits all active shooter situations, however,
making sure each individual knows his or her response options empowers them to react decisively,
which can potentially save lives.
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