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Community Development

Facts and Figures

• Building Inspections
13,321

• Building Permits Issued
4,477

• Zoning Plan Checks
2,216

• Code Enforcement Cases
977

• Housing Rehab Loans/Grants
$153,750

• Housing Rehabilitation
 Applications Approved

11

W ith economic development among the City’s top priorities, the 
Mission Viejo City Council retained consultant firm SWA to conduct 
a Vision Plan process for the City’s core area. This area includes the 

properties around the intersection of La Paz Road and Marguerite Parkway, and 
along Marguerite Parkway to the south, including the intersection of Marguerite 
and Oso Parkways.   
 
Through community workshops and public outreach events in 2016, the visioning 
process explored how the heart of Mission Viejo can enhance and enrich the 
community now and for years to come.  The Vision Plan is designed from a 
compilation of community needs, goals, ideas and feedback.  
 
To that end, the City also hired True North Research, Inc. to conduct a community 
survey soliciting residents’ opinions about the core area, commercial center 
revitalization and the City’s role.  Nearly 63% of survey respondents said the 
core area should be revitalized and 74% believe the City should be involved in 
those revitalization efforts. Most residents surveyed said they want to see more 
entertainment, dining establishments, areas to lounge and boutique retail stores 
in the core area.   
 
Other business news in 2016 included significant openings such as the Skyridge 
housing development on El Toro Road, Orchard Supply Hardware on Marguerite 
Parkway and Union Market at the Kaleidoscope on Crown Valley Parkway. The 
opening of the Hampton Inn & Suites near the southeast corner of Avery and 
Marguerite parkways will follow in 2017. Mission Viejo also rolled out the red 
carpet in 2016 to 16 new eateries and approved new developments including the 
renovation and expansion of the former Coco’s restaurant site on Crown Valley 
Parkway near the I-5 as well as a new facelift for the Robbins Brothers building at 
the corner of Marguerite and Avery parkways.

Vision Plan Workshop



Public Services

Facts and Figures

• Volunteer Hours Donated at Animal 
 Shelter 

14,231

• Animals Adopted
606

• Animals Returned Home
396

• Dog Licenses Issued
27,708

• Animal Services Officers  
 Responded  to 8,111 Calls for  
 Service
 
• Service Requests Received 
 and Resolved

2,634

• Graffiti Markings Removed
972

• Landscape Converted to 
 Recycled Water

40 acres

• Miles of landscape median  
 islands renovated 

2.5 miles

• Eagle Scout Projects
28

M ission Viejo continues to develop essential and lasting partnerships 
with other local municipalities.  On January 1, 2017, the City began 
providing animal services to five south Orange County cities. The 

cities of Laguna Hills and Rancho Santa Margarita are the latest communities to 
approach Mission Viejo and join Laguna Niguel and Aliso Viejo, served by our City 
since 1998 and 2009, respectively.  With the addition of Laguna Hills and Rancho 
Santa Margarita, the Mission Viejo Animal Services Center is now the second 
largest animal shelter in Orange County, serving more than 290,000 South 
County residents.  
 
Preparing for the increased service areas in 2016 required the City to hire five 
new employees – three animal control officers and two administration staff 
members. The City is also in the process of adding 650 square feet of additional 
office space on the administration building. With additional employees, the City 
can provide more detailed after-hour service to the residents of Mission Viejo and 
surrounding communities.  
 
Drought response is another primary focus of the Public Services Department. 
In fact, last year alone, the City converted more than 40 additional acres of 
landscape from domestic to reclaimed water and renovated 4 acres of median 
island landscape to more efficient irrigation with drought-tolerant plant material.  
 
2016 was also a year that marked the beginning of the long-awaited Marguerite 
Aquatics Center renovation. The 18-month project began in October by draining 
the pools; removing the pool decking and buildings; and eliminating hazardous 
waste on site.  The facility is home to the famous Nadadores swimming and diving 
program.

Two New Cities Join MV Animal Svcs.



Information Technology

Facts and Figures

• Annual Visitors to City Website 
 (City, Library and Animal Shelter)

583,420

• Annual Blog Views
207,247

• Annual Wi-Fi Network Users
132,862

• Total Components Supported
1,190

• Miles of Private Fiber
35

• City Facilities Served 
10

• Number of Documents 
 Available Online

2,192,724

New Website

2 016 served as the “Year of Technology” in Mission Viejo. As part of the 
Information Technology Strategic Plan, the department completed several major 
projects benefiting the organization and community alike. Those included fully 

replacing the network infrastructure connecting all City sites; developing a new, more 
user-friendly website; rolling out a new mobile app; and implementing new software that 
gives residents the ability to make online reservations for rooms, sports fields and other 
resources as well as register for classes at Mission Viejo’s many facilities.   
 
Launched in the fall, the new “MV Life” mobile app – available in the Apple and Google 
stores – is designed to promote economic development by showcasing the many thriving 
businesses and restaurants in our community. Businesses get the added benefit of being 
included in this app for free.  The app uses the latest technologies such as augmented 
and virtual reality to provide users with real-time information of things to do and see.  By 
using the smartphone’s camera, an app user can point his or her phone in any direction 
and find shopping, restaurant or recreation options specific to those areas.    
 
The City’s new website was completed in November and designed with an emphasis on 
simplifying the way people find information.  The website (http://CityofMissionViejo.org) 
features portals to the top-searched topics, forms and information – allowing folks to 
essentially find what they need right on the homepage.  Using the Google search engine, 
the website’s search function was improved so key word search results return the most 
relevant information.  
 
The department is also working on replacing the City’s aging online reservation software 
with a new system, PerfectMind.  This new system possesses many enhanced features 
in an easy-to-use interface and will allow residents to access and see the status of 
popular rental resources like rooms at the Community Center, sports fields or picnic 
shelters and book online.  The entire project, which also features online registration for 
community-based classes at the recreation and community centers, is expected to be 
finished in June 2017. 



Administrative Services

Facts and Figures

• Net Assets of the City 
$694.4 million (6/30/16)

• Total Discretionary Reserves 
$27.4 million (6/30/16)

• Assessed Value of Taxable
 Property in the City 

$15.5 billion (FY 16-17)

• Top Two Revenue Sources 
 (FY 16-17)
 Property Tax - $31.4 million

Sales Tax - $18.1 million

• Bond (Issuer Credit) Ratings
 AAA/Aa2

T he City continued its commitment to strong fiscal management and 
budgetary excellence in 2016.  The fiscal year ended with an operating 
surplus of $2.4 million and discretionary reserves of $27.4 million.  

Discretionary reserves, set aside for emergencies and other uses, represent 48% 
of General Fund revenue, which falls within the Council policy range of 40-50%.  
The FY 2015-16 surplus marks Mission Viejo’s sixth straight fiscal year with an 
operating surplus. 
 
The City adopted another balanced operating and capital budget for FY 2016-17 
of $74 million that invests in programs and services that are essential to Mission 
Viejo’s high quality of life.  Public safety remains the City’s top priority with 35% 
of the operating budget dedicated to these services.  Infrastructure maintenance 
comprises 25% of the operating budget and includes park, median, slope and 
facility maintenance.  The budget also includes $9.6 million for street and road-
related improvements.   
 
In 2016, the City worked to reduce pension and retiree healthcare unfunded 
liabilities. The City approved a special payment to eliminate the retiree healthcare 
liability and established a $3 million Section 115 Pension Trust to reduce the net 
pension unfunded liability.  By creating the trust, the City has achieved an 81% 
funded status of its pension plan. 

 
Because of favorable market conditions, the 
City refinanced the 2009 City Hall/Library 
Bonds – saving Mission Viejo taxpayers $3.1 
million in total or about $214,000 annually. 
 
The City’s strong financial management 
policies and practices are once again 
reflected in the AAA bond rating from 
Standard & Poor’s and Aa2 rating from 
Moody’s – the highest ratings obtainable 
from these services.

FY 2016-17 Spending Plan
($Millions)

Solution to Strong Fiscal Management



Recreation and Community Services

Facts and Figures

• Norman P. Murray Community &
 Senior Center Attendance

215,921

• Senior Meals Served
 Home Delivered Meals - 41,820

Congregate Meals - 6,225

• 2,506 Senior Classes, Activities and
 Services Offered with 67,065 
 in attendance

• Facility Reservations
 NPM Center: 5,057
 Fields: 10,615
 Picnic Shelters: 320

• 87 Mission Viejo Activities 
 Committee Volunteers Donated
 3,019 Volunteer Hours and  
 Supported 12 Community events

• Marines and Sailors Adoption
 Committee Generated more than
 $40,000 and donated over 15,000 
 Volunteer Hours

• Recreation & Tennis Center
 Attendance 273,343

• Average Number of Recreation 
 and Tennis Center Members

6,117

• Kids Factory Attendance
104,684Pumpkin Diving at Sierra Rec Center

B uilding community continued to be the cornerstone of the City of Mission 
Viejo’s agenda in 2016. The City focused on attracting new families to 
its many recreational amenities throughout the year by launching new 

community events that cater to all ages. Some of those included Pumpkin Diving, 
Concerts on the Court, the Polar Bear Plunge, Bocce Ball Nights and Derby Dive-
in. These events sparked new life and energy into Mission Viejo’s recreational 
facilities.  
 
Along with these events, the City rolled out several new programs to complement 
Mission Viejo’s high quality of life.  Young and old alike enjoyed the City’s 
Movies in the Park series as well as the modern-day treasure hunt adventure – 
Geocaching – offered in the summer.  Other new programs included the Longevity 
Stick program, Olympic Day, Senior Luau Dinner and the bevy of summer camps 
for kids and teens.   
 
Two highlights of the year included the first-time Mission Viejo Film Festival that 
featured aspiring local filmmakers and raised over $5,000 for cancer research 
and the annual Tee It Up Fore Marines golf tournament that netted around 
$27,000 for Mission Viejo’s adopted Marines.   
 
The City also continued to nurture its community partnerships, bringing many 
organizations and service groups together to host community events like the 
YMCA/Nadadores and Marguerite Tennis Pavilion Open House and historic “Last 
Dive” with Olympian Greg Louganis at the Marguerite Aquatics Complex. Thanks 
to these essential collaborations, the first Special Olympics soccer team was 
formed in Mission Viejo and local youth embraced professional soccer and softball 
camps led by Olympians Julie Foudy and Jennie Finch. 
 
2016 was also the fourth straight year the City hosted the prestigious UNIQLO 
Wheelchair Doubles Masters at the Marguerite Tennis Pavilion.



Emergency Services

Facts and Figures

• Emergency Medical Service Calls
 6,134
 
• Fire and Other Calls for Service
 1,227
 
• False Alarm Calls to OCFA

284

• Emergency Preparedness 
 Academy Graduates 
 450

T he City of Mission Viejo once again worked to educate the community 
about drowning prevention, promoting the Orange County Fire 
Authority’s (OFCA) “ABCs of Drowning” program as well as hosting 

drowning-prevention events at its recreation centers.  
 
Joining forces with the Orange County Sheriff’s Department and OCFA, the 
City hosted a Community Emergency Preparedness Academy for seniors in 
the Costa Del Sol community.  The academy is a FEMA-certified program 
for developing emergency response teams in neighborhoods. More than 
50 residents took part in the academy that taught them about earthquake 
safety, emergency first aid, search-and-rescue techniques, neighborhood 
preparedness and fire safety.  
 
Part of its ongoing preparedness efforts, the City’s Emergency Management 
Team completed the California Office of Emergency Service emergency 
management training and exercise program at the National Guard 
Headquarters in San Luis Obispo.  The extensive 4-day training includes 
emergency management response and a “hands-on” earthquake simulation 
where lessons learned are put into action. The training also teaches 
participants about the rules, regulations and procedures that are part of the 
required local, state and federal response to disasters. 
 
Complementing the City’s ongoing efforts are the enhancements OCFA made 
in 2016 to its delivery of Advance Life Support Services. Fire Engine 31 near 
Lake Mission Viejo became a paramedic engine increasing its daily staffing 
from three to four people, with two paramedics. This change in staffing levels 
was also implemented in many surrounding communities, leading to more 
consistent paramedic coverage throughout Mission Viejo.

OCFA Paramedic Engine 31



M ission Viejo continues to be one of the safest cities in the state and 
country thanks to an informed citizenry, outstanding City leadership 
and a proactive Police Services Department, which includes 62 

full-time employees, Senior Community Activity Team volunteers and Explorers.  
Through an active Crime Prevention Unit, the department provides an array of 
successful community education and safety programs for all ages.   
 
In 2016, Police Services and the City continued to wage war on prescription drug 
abuse among local youth.  The department hosted successful programs and 
longtime events like Walk Against Drugs, which attracts more than 4,000 people 
each year, to educate and empower Mission Viejo youth to embrace healthy and 
drug-free lifestyles.  
 
One of the department’s most popular and impactful programs continues to be 
the Parent Project.  Led by two experienced School Resource Officers, the 10-
week program provides parents with a support group along with techniques and 
tools to deal with the challenges of raising children in today’s society.  Developed 
over a 20-year-period, the curriculum helps parents learn and practice specific 
prevention and intervention strategies for defiant actions or destructive behaviors 
such as truancy, alcohol and drug use, gangs, running away, violence and other 
issues. 
 
The program continues to receive rave reviews from participants who endorse the 
Parent Project and believe they are better armed to face the challenges ahead.     
 
Speaking of School Resource Officers (SROs), Mission Viejo Police Services leads 
the way in school safety with five full-time SROs. Assigned to Mission Viejo’s 
public schools, these specially trained deputies safeguard and mentor children – 
serving as valuable resources to the school districts, students and staff.

Police Services

Facts and Figures

• Calls for Police Services
29,000

•  Arrests Made
900

•  Illegal Signs Removed
2,030

•  Volunteer Service Hours
5,360

•  Vacation Home Checks
856

•  Walk Against Drugs Participants
4,000

2016 Walk Against Drugs



Mission Viejo Library & Cultural Services

Facts and Figures

• Items Checked Out
2,492 / day 
909,747 / year

• Visits to the Library
828,403 

• Items in Collection
184,097

• Library Card Customers:
154,787

• Value of Materials Purchased by  
 Friends of the Library

$154,000

• Library Programs Presented
 724 programs with 
 19,337 attendees

• Cultural Programs Presented
224 programs with  
18,314 attendees

• Volunteer Hours
 16,642 
 (Library and Cultural Services)

Author David Shannon Presentation

T he Mission Viejo Library continued to provide new and innovative programs and 
services in 2016 to benefit residents of all ages.   
 

The library rolled out outstanding resources like Lynda.com for high-quality online 
classes and Hoopla for a vast and easy-to-use selection of digital media (eBooks, audio 
books, movies, TV, music, comics and more).  
 
Adding even more convenience for patrons, the library implemented a new auto-renewal 
service and increased the number of renewals allowed to help prevent overdue fines. 
Patrons also embraced new adult coloring programs; several Pokémon Go! community 
walks; an adult spelling bee; Chamber of Commerce mixer and Poker Run; Bodies & Ink 
dance performance and specular Shakespeare by the Sea co-hosted by Saddleback 
College. 
 
The Mission Viejo Library secured federal grant money through the California State 
Library to launch new programs and services including The Library Works for Seniors; 
Pop-Up Makerspace STEAM programs for teens; and the College Considerations 
programs for college-bound individuals. This money is also funding the Local History 
Digital Scanning Days to help people preserve their precious memories as well as an 
Early Development Support for Working Families program. 
 
Of course, residents near and far continued to enjoy time-honored events like the Arts 
Alive Festival celebrating “Decades of Art”; Symphony in the Cities/Prelude in the Park; 
and the Books are Better Shared program featuring a bevy of authors and new and 
upcoming titles perfect for book clubs and discussion groups. Once again, the annual 
SummerREAD was instrumental in developing a lifelong love of reading in children, teens 
and adults alike – and the library was proud to host several award-winning authors 
including Jeff Abbot, David Shannon, Phyllis Lawson and Paolo Bacigalupi through its 
popular Writers Present program.



Public Works

Facts and Figures

• Recycling Rate
67% 

• Tons of Material Recycled
27,005 

• Pounds of Household Hazardous
 Waste Collected  

25,671

• Participation in Environmental 
 Education Programs 
 1,390 students

• Pollution Prevention Inspections
547

• Encroachment Permits Issued 
642

• Transportation Permits Issued
232

• Number of Residential Streets
 Resurfaced

73

MV Shuttle

M ission Viejo continued to be at the forefront of innovative transportation 
programs, environmental efforts and progress in 2016. 
 

To help offset service reductions in regional bus service, the City joined forces with 
the Orange County Transportation Authority to offer a grant-funded local shuttle 
service between the Norman P. Murray Community and Senior Center and Laguna 
Niguel/Mission Viejo Metrolink station. The service includes stops at key destinations 
including The Shops, Mission Hospital, Saddleback College and Capistrano Valley High 
School.   
 
In 2016, the City also improved safety along the Muirlands corridor between La 
Paz Road and Los Alisos Boulevard by installing 26 new Mission Bell street lights. 
Muirlands Boulevard, which was not originally part of Mission Viejo, had been the only 
major roadway in the City without continuous street light coverage. 
 
As a service to residents, the City repainted about 10,000 curb addresses in the 
northern part of town.  Along with aesthetic benefits to neighborhoods, more visible 
curb addresses make homes easier to find. 
 
Using incentives and rebates from Southern California Edison, the City converted 
257 intersection safety light fixtures to energy-efficient LED fixtures.  Along with 
benefitting the environment, these fixtures will save the City about $16,000 annually 
in electricity costs. The City also increased its recycling efforts by expanding its 
commercial food waste program to include 21 businesses that generate large volumes 
of food waste.  Last year alone, the program diverted more than 800 tons of food 
waste from the landfill.   
 
The City of Mission Viejo was successful in using $635,000 in Measure M funds 
to improve traffic signal synchronization and replace outdated infrastructure at 
21 intersections along the La Paz Road, Muirlands Boulevard and Trabuco Road 
corridors.  


